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Miami Beach Partners with Upwards to Strengthen Childcare
— Supporting Local Childcare Providers in Streamlining Operations
and Attracting New Families —

Miami Beach, FL — The City of Miami Beach and Upwards, a national childcare network, have
joined forces to improve local childcare services. Through the city's investment in the Upwards'
Boost program, local childcare providers are now able to receive no-cost business and
technical assistance to enhance operations, increase enroliment, create jobs, and ultimately
offer better care to families.

“Investing in childcare is investing in the future,” said Director of Housing & Community
Services Alba Tarre. “We’re excited to see how this collaboration will help providers and
families thrive.”

Licensed daycare providers in Miami Beach can now enroll in the Upwards Boost program to
streamline their operations and attract more families. Key benefits of the program include:

o Streamlined Operations: The Boost program offers free access to Upwards’ daycare
management platform, automating administrative tasks and saving providers an
average of 20 hours per week. This includes financial management, tuition processing,
attendance tracking and subsidy reimbursement. The platform also features a library of
curated activities for easier lesson planning.

¢ Increased Enroliment and Business Growth: Boost connects providers with families
through Upwards' matching technology and marketing support, helping them quickly fill
spots and expand capacity. Parents can easily communicate with caregivers in real
time using the app, schedule virtual and in-person tours, and share photos and videos
to stay connected and reassured about their children's well-being and care experience.

o Additionally, BOOST provides a year of personalized business coaching, with
specialists helping childcare owners with business planning, staffing, license expansion,
and building strong family relationships.

Miami Beach childcare providers interested in the program can sign up and learn more about
Upwards and Boost at upwards.com/provide-care/boost or contact Upwards at 323.431.9223.

Families in Miami Beach can also use the Upwards app to get personalized support throughout
the entire childcare process, from finding care to scheduling tours and enrolling.

We are committed fo providing excellent public service and safety fo all who live, work and play in our vibrant, fropical, historic community.
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"Upwards is proud to partner with Miami Beach to bring innovative childcare solutions to the
community," said Jessa Santangelo, VP of Business Development and Community Impact at
Upwards. “By supporting small childcare businesses and expanding access to quality care,
together we're empowering all families to thrive.”

Since its launch in 2022, the Upwards BOOST program has proven to be a catalyst for
childcare success in nearly 20 municipalities across the country. By stabilizing and creating
new childcare jobs, the program has empowered providers to increase gross revenue by 30%
and childcare spots by 50%. This growth has been instrumental in maintaining and expanding
childcare accessibility, with 97% of participating providers remaining open throughout the
program year.

#Hit#

About Upwards:

Upwards (formerly WeeCare) is a technology-driven care solutions company with a mission to make
care accessible to all families and empower the caregivers who provide it. Upwards brings together
families, care providers, employers, and governments to create new care avenues in real-time and
utilizes a data-driven approach to enhance the supply and capacity of the care system. Upwards
matches families with caregivers equipped to meet their unique needs and connects families with the
resources they need to afford care, whether through government subsidies or workplace benefits. To
learn more, visit upwards.com.

To request this material in alternate format, sign language interpreter (five-day notice required), information on access for persons
with disabilities, and/ or any accommodation to review any document or participate in any city-sponsored proceedings, call
305.604.2ADA (2232) and select 1 for English or 2 for Spanish, then option 6; TTY users may call via 711 (Florida
Relay Service).
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